


Description & Mission 
Since its founding in 1993, Bluefield University's Fine Arts Community School (FACS) 
has served as a vibrant community outreach program, dedicated to providing quality fine 
arts instruction to the greater Bluefield area. As an extension of the university's 
commitment to service and education, FACS offers accessible opportunities for 
individuals of all ages and backgrounds (including homeschool students) to explore and 
develop their artistic talents. Instruction is led by experienced mentors and professionals 
with appropriate training in their respective disciplines, ensuring that each student 
receives guidance grounded in both artistic and pedagogical excellence. Through a wide 
range of programs and workshops, FACS continues to foster creativity and cultural 
engagement within the region. 

The mission of the FACS is to glorify God by cultivating artistic excellence in a Christ­
centered environment. Rooted in a biblical worldview, FACS integrates faith and the arts 
by nurturing creativity, discipline, and community among its students. The school is 
committed to offering high-quality, affordable instruction that not only advances artistic 
skill but also encourages personal growth and spiritual development. By creating a space 
where artistic expression and Christian values intersect, FACS seeks to enrich the lives of 
students and families while contributing meaningfully to the cultural fabric of the 
community. 

Nondiscrimination Statement 
FACS does not discriminate based on ethnicity, national origin, religion, sex, age, 
disability, marital status, or any other characteristic protected by law in its programs, 
activities, admissions, or employment practices. 

We are committed to creating a welcoming and supportive environment where all 
individuals can experience the joy of the arts and have equal access to educational 
opportunities. While FACS operates from a biblical Christian perspective, we welcome 
families of all backgrounds who support our mission and values. 

Policies 
FACS reserves the right to change or revise this written handbook at any time without 
prior notice. FACS updates, reminders, and/or announcements will be shared online with 
our patrons via our secure website Student/Parent portal at www.bluefield.edu/facs. A 
patron's use of our site following any such change constitutes his/her agreement with all 
posted updates and his/her agreement to be subject to the terms of said policy updates. 

Tuition 
At FACS, we are committed to providing high-quality fine arts education in a supportive 
and accessible environment. The following tuition policies help us operate smoothly and 
serve all students with excellence. 

1. Tuition Structure 
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• Tuition is charged monthly regardless of the number of lessons taught. 
30-minute private lesson: $90/month 
45-minute private lesson: $135/month 

• Tuition covers instruction time only and does not include materials, books, 
instruments, or performance attire unless otherwise noted. 

• A non-refundable administrative fee of $25/student is due at the beginning of 
September or at the time of enrollment. This fee will be billed as a separate 
charge from the monthly tuition. 

2. Payment Schedule 
• Tuition is due prior to the first lesson of the month and is billed continuously 

on a monthly basis. If a student enrolls mid-month, that month's tuition will 
be prorated. 

• No refunds will be made for early withdrawal. 
• We accept online payments only. Once enrolled, for your convenience, your 

credit card or bank account will be automatically debited according to your 
elected payment plan. FACS tuition payments will appear on your monthly 
credit card or bank statement. FACS students are enrolled continuously until 
they let us know otherwise. Our office must be notified of any changes in your 
enrollment in writing 30 days prior to the next billing cycle. Students (parents) 
are responsible for notifying our FACS office with updates in billing and 
account information (name change, mailing address, phone number, e-mail 
address, etc.) Students (parents) are responsible for meeting all published 
deadlines. 

3. Late Payments 
• FACS reserves the right to charge a weekly penalty fee of $10 if a payment for 

the student's current balance has not been received by its due date. 
• Lessons will pause if payment is not received within two weeks of the due 

date. Lessons will resume once payment is received in full. 
• A $25 NSF fee will be assessed for declined payments or insufficient funds. 

4. Refunds and Withdrawals 
• All payments are non-refundable. Exceptions may be made in cases of 

extended illness (with documentation) or if FACS cancels a class, group 
activity, or workshop. 

• If a student withdraws mid-month, written notice must be provided. Future 
payments may be cancelled, but no refund will be issued for past or current 
months. 

5. Missed Lessons and Makeups 
• Missed lessons will not be refunded. Makeup lessons may be offered at the 

instructor's discretion and convenience if 24-hour notice is given. 
• During September to May, several makeup lesson weeks will be offered to 

students who missed lessons and were unable to reschedule. 
• Group classes, ensembles, and workshops do not offer makeups for individual 

absences. 
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Summer Lessons 
To provide flexibility during the summer months (June-August) while maintaining 
consistent progress for our students, the following policies apply to summer music 
lessons: 

1. Flexible Scheduling 
Students may schedule a minimum of six lessons over the summer (June-August) 
to retain their spot for the fall semester. Lesson times are offered on a first-come, 
first-served basis and may vary from regular school-year schedules. 

2. Tuition and Payment 
Summer lessons are billed as a package based on the number of lessons 
scheduled. Payment is due at the time of scheduling or no later than the first 
lesson. No refunds will be issued for missed lessons unless canceled in 
accordance with our cancellation policy. 

3. Cancellation Policy 
Cancellations must be made at least 24 hours in advance to be eligible for a 
makeup lesson. Same-day cancellations or no-shows will not be refunded or 
rescheduled. Due to the condensed nature of summer scheduling, makeups are 
not guaranteed and will be offered based on teacher availability. 

4. Fall Enrollment Guarantee 
Students who enroll in and complete the minimum number of summer lessons 
will receive priority scheduling for the fall semester. Those who do not participate 
in summer lessons may be placed on a waitlist for fall placement. 

5. Teacher Availability 
Some instructors may be unavailable for portions of the summer. In such cases, a 
substitute teacher may be offered, or lessons may be adjusted accordingly. 

Books & Other Supplies 
To ensure the highest quality instruction and artistic development, students are expected 
to obtain and maintain necessary materials for their chosen programs. The following 
describes our policy regarding books and other supplies: 

• Students are responsible for purchasing any required books, instruments, art 
supplies, scripts, dancewear, or other materials as specified by their instructor. 

• Instructors will communicate directly with families about required materials. 
• Students must bring all required equipment (e.g., music books, instruments, 

reeds, art tools, etc.) to each lesson or class. 
• Proper care and maintenance of personal items is expected. The school is not 

responsible for lost or damaged items. 

Parental Involvement 
At FACS, we recognize that parental involvement is essential to student success, artistic 
growth, and the overall mission of our school. We encourage a strong partnership 
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between families and faculty to nurture the academic, creative, and personal 
development of every student. 

1. Welcoming Environment 
• FACS strives to maintain a warm, inclusive atmosphere where all parents feel 

welcomed, valued, and respected. 
• We encourage ongoing communication between families and faculty. 

2. Communication 
• Teachers and staff will offer timely communication and respond to parents' 

questions or concerns through in-person/phone conversation, email, or text. 
• Event calendars, recital dates, and program details will be communicated 

clearly in advance. 

3. Academic & Artistic Support 
• Parents are asked to (a) support regular attendance and punctuality at weekly 

lessons, (b) encourage daily practice sessions, and (c) provide feedback to the 
instructor if necessary. 

• Families are invited and encouraged to attend recitals, performances, 
showcases, and exhibitions. 

4. Student Privacy in Instruction 
• To protect the focus and independence of students, parents and guardians are 

not permitted to sit in on private lessons unless specifically invited by the 
instructor for observation or participation. 

• This policy helps foster student confidence, minimize distraction, and maintain 
instructional integrity. 

Recitals 
We believe that recitals are a vital part of the educational and artistic experience at FACS. 
They offer students the opportunity to share their progress, develop performance skills, 
and celebrate their artistic achievements in a supportive environment. 

• Participation: strongly encouraged for all private lesson students; may be required 
by the instructor. 

• Dress Code: performance-appropriate attire, reflecting respect for the occasion. 
• Etiquette: arrive early, stay for the full program, silence devices, no flash 

photography. 
• Absences: notify instructor in advance if unable to participate. 

Dismissal 
At FACS, we strive to maintain a respectful, disciplined, and positive learning 
environment. While we are committed to nurturing the artistic and personal growth of 
every student, continued enrollment requires cooperation, commitment, and appropriate 
behavior. 

1. Student Conduct Expectations 
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All students are expected to: 
• Attend lessons and classes regularly and on time 
• Practice and prepare as instructed 
• Show respect to teachers, peers, staff, and property 
• Demonstrate a positive and teachable attitude 

2. Disciplinary Procedure 
If a student's conduct or commitment becomes a concern, the following steps will 
be taken: 
A. First Warning 

• The instructor will address the issue directly with the student and offer a 
clear explanation of what needs to change. 

• The warning will be documented internally. 
B. Second Warning 

• If the issue continues, the instructor will speak with the student again, 
reinforcing expectations and giving a final opportunity for improvement. 

• This will also be documented. 
C. Parent Conference 

• If no improvement is seen after two warnings, the instructor will schedule a 
conference with the parent or guardian to discuss concerns and possible 
solutions. 

• A timeline for improvement may be set. 
D. Dismissal 

If the situation does not improve after the parent conference, or if there is a 
serious violation of school policy (e.g., harassment, vandalism, repeated 
defiance), the student may be dismissed from the program at the discretion of 
the instructor and administration. 

3. Appeals 
Parents may request a review of the dismissal decision by submitting a written 
appeal to the FACS Coordinator within 7 days of the notice. 

Conclusion 
All questions or concerns should be directed first to the student's instructor. For 
administrative matters, please contact the FACS Coordinator via phone or email. 

We are honored that you have chosen FACS as a part of your family's artistic and 
spiritual journey. We believe that the arts are a powerful means of worship, growth, and 
connection, and we are committed to nurturing each student's God-given gifts with 
excellence and grace. Thank you for partnering with us in this mission. 
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